
Clear Cache 
Browsers frequently cache web pages so that they load quickly when you return to the page. Unfortunately, new 
content is sometimes not visible to the returning user. 

To clear your cache in Internet Explorer: 

• Click the Gear at the top right labeled Tools. 
• Select Internet Options. 
• Click the Delete button under Browsing History. 
• Check only the Preserve Favorites website data and Temporary 

Internet files and website files boxes (top two). 
• Delete. 
• A message will pop up when Internet Explorer has finished deleting the 

selected browsing history. 
• Close the boxes. 
• You may need to refresh the page by clicking the refresh icon at the end of the webpage url. 

 

To clear your cache in Firefox: 

• Click the 3 bars at the top right labeled Open Menu. 
• Select History. 
• Select Clear Recent History. 
• Select only the Cache check box. 
• Click Clear Now. 

 

To clear your cache in Chrome: 

• Click the 3 bars at the top right labeled Open Menu. 
• Select History. 
• Click the Clear Browsing Data button. 
• Select only the Cached Images and Files checkbox. 
• Click Clear Browsing Data. 

 

To clear your cache in Safari: 

• In the Safari menu bar, click the Safari option. 
• Click the Clear History link. 
 In the Clear drop-down menu, select the time range where you want to clear  
          browsing data. 
• Click the Clear History button. 
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